DIHLABENG LOCAL MUNICIPALITY 
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INTRODUCTION. 

SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN 
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therefore determine (and be consistent with) the performance agreements between the mayor and the municipal manager and the municipal manager and senior managers 
determined at the start of every financial year and approved by the mayor. 
































SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN FRAMEWORK 
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b) Service delivery targets and performance indicators for each quarter". 













The SDBIP must include the above information, which is the basic information required for the municipal manager to ensure performance. The information required on 
revenue, for example, is necessary, as if the municipality is clearly not collecting as much revenue as anticipated in the first or second quarter (for example), it should be 



I 













Service delivery targets relate to the level and standard of service being provided to the community and include targets for the reductions in backlogs of basic services. The 
requirement for service delivery targets is consistent with national government policy requiring the public sector to be able to measure service delivery outputs and outcomes 













in addition to inputs (expenditure). For example, a service delivery target could be the number of households receiving the defined minimum basic level of clean water. The 
public information should deal with service delivery, rather than on how a municipality organizes itself to do so. Such information must relate to output information on 
service delivery, for example, expansion and regularity of refuse removal services or provision of water will be the primary service delivery objective. 
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for tabling and publication, but may also in addition make available lower layer departmental SDBIP's and other information as requested by council. With careful planning 
of the budget process it may be possible for the mayor to approve the SDBIP in less than 7 days after the council approves the budget. Legally, to take account of possible 







Figure 2: Process of Preparing and Approving the SDBIP 
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that the SDBIP is a summary of all of the departmental SDBIP's, it is important that they set out the required information, although they may show more detail than the final 
SDBIP approved by council. 












































Each departmental SDBIP should be divided into sections and sub sections. There should be a section for each IDP goal and subsections for each Government Functional 
System Classification (GFS) sub function. For example, say the municipality has six main IDP goals and a particular department (senior manager) contributes to three. As 
illustrated in figure 3, this departmental SDBIP will be divided into three sections with subsections for each Government Functional System Classification (GFS) function under 
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KEY PERFORMANCE AREA 1: ACCELERATED SERVICE DELIVERY & INFRASTRUCTURE DEVELOPMENT (PUBLIC WORKS TECHNICAL SERVICES) 

PRIORITY 1. ACCESS TO WATER 


IDP CODE: 

PRIORITY NO. 

5 

EVIDENCE 

Appointment 

letter. 

Progress 

Report. 

Appointment 

letter, 

progress 

Report. 

Appointment 

letter, 

progress 

Report. 

I 

£ 

40% 

Construction 

Progress of the 

project 

15% 

Construction 

Progress of the 

project 

5% 

Construction 

Progress of the 

project 


Appointment of 
Contractor and 

15% construction. 

Appointment of 

Contractor and 

05% construction. 

2% Construction 

Progress of the 

project 

MSCOA 

CODE 

VO 

fH 

h 

Approval of 
designs. 
Preparation of 
tender 

document and 
going out on 
advert 

Approval of 

designs, 
Preparation of 
tender 

document and 
going out on 

advert 

Appointment 

of Contractor. 

OWN PROJECT 

DESCRIPTION 

PROVISION OF 

ESSEENTIAL SERVICES 

* 

Appointment of 
the PSP for 
design and 
project 

implementation 

Appointment of 
the PSP for 
design and 
project 

implementation. 

Approval of 

designs. 

Preparation of 

tender 

document and 

going out on 

advert 

MSCOA 

CODE 

fH 

rH 

18/19 Annual 
Target 

Installation of 

water 

networks for 

1000 sites. 

Upgrading of 
Caledon Raw 

Water 

Abstraction 

Point in 
Fouriesburg 

Construction 

of 44 Km Raw 
water pipe 
linefrom 
Bethlehem to 

Fouriesburg 

IDP OWN STRATEGIC 

OBJECTIVE 

COMPLIANCE WITH 
CONSTITUTIONAL 

MANDATE 

18/19 Annual 
Budget 
Allocation 

R 7 264 413 

o 

§ 

pv 

CM 

CO 

iH 

DC 

R 2 809 600 

_ 

£ 

o 


28.50043 

28.6155*S 

28.2089*E 

28.6155’S 

28.2089*E 

MSCOA 

CODE 

VO 

Number 
of Wards 

LD 

12,13,14 

12,13,14 

SERVICE DELIVERY 

OBJECTIVES 

SERVICE DEUVERY 
OBJECTIVES 

Unit of Measure 


Number of 
households 
connected with 

water. 

Construction 

Progress-20% by 
June 2019 

Construction 

Progress-5% by 

June 2019 

MSCOA 

CODE 



rH 

*|J 

P 

O) 

1000 

additional 

households 

to be 
provided 
with water 

connections 
by 2019 in 
Rosendal. 

Access to 

water 

increased 
from 96.8% 
to 98.9% by 
2019. 

Caledon 

Abstraction 
Upgraded by 
2020 

44 Km Raw 

Water pipe 
line 

constructed 
by 2020 

NATIONAL KEY 

PERFORMACE AREA 

ACCELERATED 
SERVICE DELIVERY 

U l/> 

So % 

a £ 

2 & 
to is 

3 C 

1. To increase 

the No of 
Households with 

Access to water 

from 96.8% to 
100% by 2022. 
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PRIORITY 2. ACCESS TO SANITATION 
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KEY PERFORMANCE AREA 1: ACCELERATED SERVICE DELIVERY & INFRASTRUCTURE DEVELOPMENT (PUBLIC WORKS TECHNICAL SERVICES) 
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-Memo for request 
for procurement of 
materials. Signed 
completion 
certificates 

Memo for request 

for procurement of 

materials .Signed 

completion 

certificates, 

Signed Completion 

certificates 

Signed Completion 

certificates 

Letter of request for 

permission to farm 

owner. Completed 

Eskom POS 

application forms. 

Memo for 

procurement of 

materials. 

Completion 

certificates and 

signed register by 

farm dwellers. 

Order 

materials and 
replace as per 
the findings- 
ongoing 

Replacement 
of 21 poles of 
streetlights, 82 
complete 
streetlights 
Fittings, 170 

bulbs, 18 

Traffic signals 

LED's and 

poles etc. 


Installation of 

traffic signal- 

R26 

intersection 

Construction 

of lines and 

installation of 

electricity in 

the houses of 

the farm 

dwellers 

Order materials 
and replace as 
per the 
findings- 
ongoing 

Replacement of 
21 poles of 
streetlights, 82 
complete 
streetlights 
fittings, 170 
bulbs, 18 

Traffic signals 
LED's and poles 
etc. 


Installation of 

traffic signal- 

Chicago 

intersection 

Submit 

application to 

Eskom for 

point of supply 

and procure 

the materials 

Order 

materials and 
replace as per 
the findings- 
ongoing 

Replacement 
of 21 poles of 
streetlights, 82 
complete 
streetlights 
fittings. 170 
bulbs, 18 

Traffic signals 
LED's and 
poles etc. 


Installation of 
traffic signal- 

phumlamqash 

intersection 

Submit request 

for permission 

to the farm 

owner 

-Procurement 
of the 
required 
meters and 
materials 

Procurement 

of the 

materials as 
per the 
maintenance 
plan 


Installation of 
traffic signal- 
phumlamqash 
intersection 

Installation of 
electricity at 4 
identified 

farm dwellers 

Replacement 
of the faulty 
meters within 
DLM network 
(Pg. 224 IOP) 

Replacement 
of the faulty 
lights, poles 
and LED lights 
for traffic 
signals, 

(Pg. 224 IDP) 


Procurement 

of materials 
(Pg. 224 IDP) 

Procurement 
of materials 
(Pg. 224 IDP) 

-R400 000.00 
Funding: 

Internal 

R3 300 000.00 
Funding: 

Internal 

R300 000.00 
Funding: 

Internal 

R600 000.00 

Funding- 

Internal 

R1 000 000.00 

-All 

Wards 

-All 

wards 

-All 

wards 

-Ward 

-All 

wards 

-All 

Wards 

■o 

n 

5 

< 

-All wards 

-Ward 

-All wards 

Reduction of 
distribution 
losses- less than 

12% 

-Maintenance of 
Streetlights, 

Highmast lights 
and Traffic Signals 

Ensure that all 14 
installed highmast 
lights are 

Installation of 

Traffic Signals-4 
Intersections in 

Bohlokong 

Electrification of 
farm workers 

-C 

O £ c 




£ E w ? 

g rff * 




E £ £ -i J 

If 




Replaci 
the fau 
electric 
and re* 
inspect 
meters 

.£ P ■“ 

2 2 w> "o 

i d? X n 
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PRIORITY 5: TOWN PLANNING AND BIDDING CONTROL 
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PRIORITY 6: ACCESS TO REFUSE REMOVAL AND SOLID WASTE DEIPOSAL 


O 

> 


D 

O 

U 


> 

UJ 

Q 


U 

=3 


IDP CODE: 

PRIORITY No. 5 

I 

'S 

e 

i 

o 

CL. 

i 

tr 

3 

EVIDENCE 

Monthly Reports 

of the Land fill site 

Invoices 

E-mail report 

confirming receipt 

of monthly 

reporting from 

DEA 

-Schedule. 

Refuse Removal 

-Attendance 

Register 

-Log Sheets 

-Monthly report 

of corner dumps 

cleaned 

-Monthly 

Report from 

street sweepers 

-Attendance 

registers -Log 

sheets 


Ongoing, 

maintenance 

and 

inspections of 

the landfill 

site. 

Monthly 

reporting to 

WIS 

Refuse 

removal is 

collected as 

per schedule 

55 illegal 

corner dumps 

on a quarterly 

basis 

Ensure street 

sweepers 

clean the CBD 

daily 

rn 

Ongoing, 

maintenance 

and 

inspections 
of the 
landfill site. 

Monthly 

reporting to 

WIS 

Refuse 

removal is 

collected as 

per schedule 

55 illegal 

corner 

dumps on a 

quarterly 

basis 

Ensure 

street 

sweepers 

clean the 

CBD daily 

MSCOA 

CODE 

vo 

! 

fN 

Ongoing, 

maintenance 

and 

inspections of 
the landfill 

site. 

Monthly 
reporting to 

WIS 

Refuse 

removal is 

collected as 

per schedule 

55 illegal 

corner dumps 

on a quarterly 

basis 

Ensure street 

sweepers 

clean the CBD 

daily 

OWN PROJECT 

DESCRIPTION 

PROVISION OF 
ESSEENTIAL SERVICES 

tV 


Ongoing, 

maintenance 

and 

inspections 
of the landfill 

site. 

Monthly 
reporting to 
WIS 

Refuse 
removal is 
collected as 
per schedule 

55 illegal 

corner 

dumps on a 

quarterly 

basis 

Ensure street 

sweepers 

clean the 

CBD daily 

it 


Management of 
landfill sites 

Waste information 
being reported on 
the WIS at the 
Department of 
Environmental 

Affairs as required 
by legislation. 

Adherence to 
schedule 

55 Illegal dumps 
cleaned quarterly 

Ensure that street 

sweepers clean 40 

streets in the CBD 

daily. 

MSCOA 

CODE 


<n 

Cl 

00 

IDP OWN STRATEGIC OBJECTIVE 

COMPLIANCE WITH 

CONSTITUTIONAL MANDATE 

18/19 Annual 
Budget 
Allocation 

R 8 000 000 

Source of 
Funding: 
Internal 

None 

R 405 978 

Source of 
Funding: 
Internal 

GPS Code 

28* 9’53.66 
28*2018.78 

28* 9’53.66 
28*20'18.78 

BETHLEHEM: 

28*2423'S 

28.3111*E 

BETHLEHEM: 

28*2423'S 

28.3111'E 

BETHLEHEM: 

28*2423'S 

28.3111‘E 

Number of 
Wards 


All Wards 

All Wards 

Wards 1-11 
& Ward 16, 
Ward 18- 
19 

Wards 1- 

11 & Ward 
16, Ward 
18-19 

Wards 1-11 
& Ward 16, 
Ward 18- 
19 

MSCOA 

CODE 

vo 

■s 

Measure 

Monthly 
inspections of 
the landfill 
site in line 
with Minimum 
requirements 
for waste 
disposal by 
landfill. 

Monthly 
reporting of 
Waste 

Information 

System 

46 857 of HH 
with access to 
weekly Refuse 
Removal & 

Solid waste 
Disposal 

55 Illegal 
corner dumps 
cleaned 
quarterly. 

40 streets 

cleaned on a 
daily basis 

SERVICE DELIVERY 

OBJECTIVES 

SERVICE DELIVERY 
OBJECTIVES 

c 

3 

1 

1 


Daily 

maintenance 
and operation of 
registered and 
functional 

Landfill site 

Monthly 
reporting of 

Waste 

Information 

System 

46 857 of HH 
with access to 
weekly Refuse 
Removal & Solid 
waste Disposal 

55 Illegal corner 
dumps cleaned 
quarterly in 
Bethlehem 

Cleaning of 40 
streets in the 

CBD on a daily 
basis. 

MSCOA 

CODE 

H 

1 

£ 

NATIONAL KEY 

PERFORMACE AREA 

ACCELERATED 

SERVICE DELIVERY 

IDP Strategic 
Objectives 


To operate and 
manage the landfill 
sites and transfer 
stations in line with 

the minimum 
requirements of 
landfill site as well 
as the permit 
conditions. 

To provide effective 
Refuse Removal & 
Solid Waste Disposal 
to 46 857 

Households and 
commercial 
businesses around 

DLM. 
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PRIORITY 7: PARKS AND CEMETERIES 
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KEY PERFORMANCE AREA 1: ACCELERATED SERVICE DELIVERY & INFRASTRUCTURE DEVELOPMENT (COMMUNITY SERVICES) 
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KEY PERFORMANCE AREA 1: ACCELERATED SERVICE DELIVERY & INFRASTRUCTURE DEVELOPMENT (COMMUNITY SERVICES) 
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KEY PERFORMANCE AREA 1: ACCELERATED SERVICE DELIVERY & INFRASTRUCTURE DEVELOPMENT (COMMUNITY SERVICES) 
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Safety 

letter 

reports 

Awareness 

reports 

Incident 

reports 



Incident 

Reports 

Report 
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Conduct 48 fir 
inspections an 
48 prevention 
initiatives at 
schools/churcl 
s/business and 
do 18 Firebrea 




Extend fire 
services to 
Fouriesburg. 

Enforce traffic 
laws. Conduct 
roadblocks 
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To initiat 

commun 

safety 

program 




To exten 

services 

areas 

Improvei 
safety by 
conducti 
roadbloc 
quarter. 
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KEY PERFORMANCE AREA 1: ACCELERATED SERVICE DELIVERY & INFRASTRUCTURE DEVELOPMENT (COMMUNITY SERVICES) 
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KEY PERFORMANCE AREA 2: LOCAL ECONOMIC DEVELOPMENT 

PRIORITY 12: AGRIGULTURE AND AGRO - PROCESSING 
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- Registration of 
beneficiaries 

- Proof of 
procurement 

- Hand-over 
register to 
beneficiaries 

to 

beneficiaries 

procure 

equipment 



Support for 
Agricultural 
processes 




emerging 

farmers. 
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KEY PERFORMANCE AREA 2: LOCAL ECONOMIC DEVELOPMENT 
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- Proof of 

registration 

-Advertisement 

-Appointment 

letter 

- Register for 

hand-over of 

equipment to 

beneficiaries 

- Progress report 

on on-going 

support 

-Advertisement 

-Appointment 

letter 

- Register for 

hand-over of 

equipment to 

beneficiaries 

-Progress report 

on on-going 

support 

-Advertisement 

-Appointment 

letter 

- Register for 

hand-over of 

equipment to 

beneficiaries 

- Progress report 


On-going 

support 

On-going 

support 

Hand-over 

ceremony 

to 

beneficiarie 

s 
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-Advertise and 
procured 
equipment 

-Hand over 
equipment to 

beneficiaries 

On-going 

support 

Project 

implementation 

IDP CODE: 

IMPROVED LOCAL ECONOMIC 

DEVELOPMENT 


l 

-Advertise and 
procured 
equipment 
- Hand over 
equipment to 
beneficiaries 

Hand over 

equipment to 

beneficiaries 

Consider 

proposals and 

appoint 

successful 

bidder 

MSCOA 

CODE 


Register 5 
cooperatives 

- Advertise 
and 

procured 

equipment 

Invite 

potential 

bidders and 

consider 

viable 

concepts 

OWN PROJECT 
DESCRIPTION 

fN 

H 

18/19 Annual 
Target 

Support for 

DPWS. 

Investment Wing 
of Societies and 
Stockvels. 

Business 

Development 

Initiatives (Hotels, 

Factories and 

Industries. 

MSCOA 

CODE 

IMPLEMENT LED STRATEGY 

18/19 Annual 
Budget 

R 3000 000 
Source of 

DPW 

R 1000 000 

Source of 
funding 

Internal 

R 3000 000 
Source of 
funding 

Internal 

IDP OWN 

STRATEGIC 

OBJECTIVE 

GPS Code 

< 

< 

< 

MSCOA 

CODE 


Number of 
Wards 

< 

< 

< 

SERVICE DELIVERY 

OBJECTIVES 

ENHANCE LOCAL 

ECONOMIC 

DEVELOPMENT 

Sf 

a 

d 

2 

o 

C 

3 

Support for DPWS. 

1 Investment wing 
of societies and 
stockvels developed 
in DLM. 

Business 

Development 
Initiatives (Hotels, 
Factories and 

Industries. 

Specify no of 

Business 

MSCOA 

CODE 

CM 

Key 

Performance 

Indicator 

Support for 

DPWS by 2019. 

Development of 
Investment 
wing by 2019. 

Business 

Development 

Initiatives 

(Hotels, 

Factories and 
Industries 
developed by 
2019. 

NATIONAL KEY 
PERFORMACE AREA 

LOCAL ECONOMIC 
DEVELOPMENT 

IDP Strategic 
ObjeSaws 

Empower 
environment for 

SMME growth and 
development by 2022. 
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